
li'S-*.

* « r:

U UPES
UNIVERSITY WITH A PURPOSE

Factors influencing the customer satisfaction for low-cost

airlines in India: Assessment from online reviews

by

Olym Roy

SAP ID: 500071728

Guided by

Manas Dey

A dissertation report submitted in partial fulfillment of the

Requirements for

MBA (Aviation Management)

Centre for Continuing Education

University of Petroleum and Energy Studies, Dehradun

May, 2020














































































































