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

 

 

 

 

 

   

   

   

   

   

   

   

    

 





  



 
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CHAPTER 2 




 

        

        

          



 

           

          



      

           

 



              



   



           

 

 

               

      
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



 

 



          

             
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             
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            

        
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            


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         

            



 

 



 

 

  

  

          





 



           







   

 

       

    

 





          
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

         
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        
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 



  

       



   



 

      







 



         

        







           





       





         

        

 

           

          

         

      



      

      

         

          

         

          

          

           

 
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
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         
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        

   
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
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

         
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

 
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         

          

           

           

          

       





 

         



        



 



 





 

 

 

             

         





 



            

 



 

  



   

   





    

    

    

    

    

    

    

    

    

    

    



            

          





 



 


    
 

 

   

            






  




 



  

 

  

            

          




 
   

 

 

 





   



 



  

 

            

           






   


   

     

      



          



  

 

      

          



         







 





 

 

         

            

        



          
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

 
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       
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

      

       



           

         

       
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

 



   

  

   

        



 

 

   

 





        

          

          

           






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
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

 

   

     
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   
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 

 

    

 
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

  



       



 

   

 

        



       





           



 

   

 





        

          

    



 

   

           



         





 



          

   

      



         

 

 






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 

           

           

         

        



      



         

  



 



            



      





  



             



 

  

          

  

     

  

  

          

        



    

       

        

  

 







 





          



             

         

  



         



          

   

           

 

            

  

           

       

          

           

 









            

           

         



            

           



 



         





  

   

  

          

  

           



         



           





         

            



      

         







   





        



 





 



         



       

            



          

    

  

 

     

        

  



 

  

           

         



 

 

           

           

  

 

          

         





 



 

          



 

         

      

         



         

       





   

         



   





 

         





 

        





 

           





 



             





  


         



 

             








 





 



   

            

          

        

         

              



        

  

   

 

      

 

  

         



              

  



 















    



  
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

C. Evolution from Commodity Marketing to differentiation through 

Brands 

           

         





  

 







 




 





 







    



 

 





        

   

 

        

   

  

    


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

        

   

          



            

 

        



    

 

         

           

  

   

   

              

            



 

        



   

    

           



 

  

 

  





 



   

 

 

 

           





 

 

          

  

           







 

            

      

          





          


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Fig. 2.11: Non-Fuel proportion of profits vs. Non-fuel proportion of turnover 
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
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

 

 



 

 



 



  

 

           









  

   

  


   
 
 

        
    


        
     
 

  

 



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

 

  

 

   

   
   




   

 


 


 


   










